
 
 
QUEEN KAPI‘OLANI ANNOUNCES NEW GENERAL MANAGER JAK 

HU 
 

The recently renovated four-star Waikiki Beach property welcomes the seasoned 
general manager to oversee the hotel’s operations   

 

 
Queen Kapi‘olani Hotel General Manager Jak Hu 

 
(WAIKIKI BEACH, HI; August 26, 2019)— Queen Kapi‘olani Hotel, Waikiki Beach 
announces the appointment of Jak Hu as general manager. With several decades of 
experience in the hospitality industry, Hu brings extensive hotel operations and 
management experience, as well as a deep understanding of the Hawaiian market. 
Working closely with the ownership team and Kokua Hospitality, in his new role, Hu will 
oversee all operations, sales and marketing initiatives, food and beverage 
programming, and accounting.  
 
Hu joins Queen Kapi‘olani Hotel following its $35 million reimagining in late 2018,  
which included renovation of the hotel’s 315 guestrooms and suites, updates to 
common spaces—including its open-air lobby, meeting and event spaces, and state-
of-the art fitness center— as well as two new restaurant concepts. Additionally, 
Queen Kapi‘olani Hotel introduced an 8,000-square-foot third-floor lanai and pool—
endearingly referred to as the hotel’s outdoor living room—offering stunning 
panoramic views of the surf break at Waikiki Beach, the lush green lands of Kapi‘olani 
Park, and Diamond Head.    
 
The Queen Kapi‘olani Hotel, Waikiki Beach, also launched a lineup of curated events 
and activities for the enjoyment of guests and locals. Hosted by local taste makers, 
the new programming features engaging fitness and wellness classes such as Daily 

https://www.queenkapiolani.com/
https://www.queenkapiolani.com/free-daily-surf-demo.htm


Surf Lesson Demonstrations and the Friday Pau Hana Surf Club; crafting workshops like 
the Haku Lei Making Workshop with master lei maker Meleana Estes; as well happy 
hours, live music, and more. 
 
Inspired by Queen Kapi‘olani herself and the motto of the hotel’s namesake, “Kūlia i 
ka nu‘u," which means “Strive to reach the highest,” Hu strives for excellence in his 
new role, taking an energetic approach to his duties and establishing open 
communication with his team to create a positive work environment, and in turn, a 
more positive guest experience.  
 
“The Queen Kapi‘olani Hotel is woven into the heritage of Waikiki, and I am excited to 
join the team at this exciting time. The property has made a significant investment in 
accommodations and programming that brings to life the fun, vibrant Hawaiian 
lifestyle that the hotel has been known for since its opening 50 years ago,” says, Hu. 
“In my role, I look forward to building on the legacy of Queen Kapi‘olani Hotel and 
continuing to bring guests an experience that immerses them in the culture and aloha 
spirit of Hawaii.” 
 
Hu was drawn to a career in hospitality from an early age, helping his family run a 
variety of high-quality restaurants. Since starting his career, Hu has worked at hotels 
throughout the Hawaiian Islands, honing his expertise in Hawaii’s hotel industry. Prior 
to joining Queen Kapi‘olani Hotel, Hu served as the Area Director and General 
Manager at Marriott Courtyard and Hilton Garden Inn. Under his leadership, the 
properties performed at the highest levels of occupancy on the islands of Hawaii and 
Kauai, earning several top performance awards and developing his management 
skills.  
 
When not engaging with his team and guests on property, Hu enjoys golfing, hiking, 
and dining around Oahu. He is also a volunteer police commissioner and a Board 
Member of Hawaii United Way.  
 
About Queen Kapi‘olani Hotel, Waikiki Beach 
The Queen Kapi‘olani Hotel, Waikiki Beach is uniquely positioned where the majestic 
Diamond Head National Monument meets celebrated Waikiki Beach. The newly 
renovated, full-service resort offers 315 inviting and comfortable guest rooms and 
suites, an on-site surf school, an international culinary sensation's first concept in 
Hawaii, and a collection of vintage Hawaiian and local art that allows guests to 
immerse themselves in dreamy scenes of midcentury Hawaiiana. With quintessential 
landmarks at its doorstep, the Queen Kapi‘olani offers stunning views of Diamond 
Head and is steps away from hiking, biking, surfing, paddle boarding and exploring 
the island of Oahu.  Embracing the local lifestyle, the Queen Kapi‘olani offers unique 
on site activities and supports the local community as well as environment.  Inspired 
by its namesake, the hotel strives for excellence as Queen Kapi‘olani’s motto - whom 
the hotel is named in honor of - was "Kūlia i ka nu‘u," which means “Strive to reach the 
highest.” For reservations and information, visit www.queenKapi‘olani.com, email 
reservations@queenKapi‘olani.com or phone #1-800-533-6970 . 
 
About Kokua Hospitality, LLC 
Kokua Hospitality, LLC is an independent hotel management company founded with 
the drive to become the operator of choice for strategic institutional and select 
private lodging investors. Created by veteran lodging investment and management 
experts to appeal to an investor’s sensibility, Kokua Hospitality blends best-in-class 
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operating practices with an owner’s DNA, while serving as an extension of their 
ownership teams.  The San Francisco-based company manages a diverse portfolio of 
hotels and resorts nationwide, including a constantly growing collection on the West 
Coast and in Hawaii.  For more information on Kokua Hospitality, please visit 
www.kokuahospitality.com and follow along on Twitter and Facebook. 
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